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1. INTRODUCTION 
 
Safaricom Plc is the leading integrated communication services provider in Kenya and has a steadily 
growing subscriber base. The company is continuously expanding and upgrading its systems and 
processes to meet the changing needs of its customers. To meet this objective, Safaricom Plc continuously 
seeks to partner with competent suppliers and service providers for supply of various goods and services.  
 
Safaricom Plc intends to seek a suitable supplier to provide Personal Protective Equipment (PPE) for use 
by its staff out on the field. The main scope of the services is to find a suitable vendor with quality and 
certified equipment and able to hold prices for a period of 2 years from the date of award.  
 
 
2. AIMS AND OBJECTIVES  
 
We are looking to partner with certified providers who are mandated to supply the Protective 
equipment and clothing. You will be expected to adhere to the minimum standards set by Safaricom Plc 
for the prescribed items ensuring you bring alive the practical benefits that standards offer and make 
a permanent difference to how Safaricom works. The institution will be assessed against internationally 
recognized standards and operate to the highest levels of quality and service. Evidence is required 
through certification and experience. 
 
The Expression of Interest (EOI) document is intended to lead to the identification of a Personal Protective 
Equipment (PPE) provider (s) that has demonstrable capacity to provide the stated titemsin the best 
possible way and in a manner that enables Safaricom Plc meet its customer expectations and deliver on 
the company’s strategic objectives.  
 
The Expression of Interest should include the following documents: 
 

1. Expression of Interest letter duly dated signed and stamped. 
 

2. A proposal clearly indicating the following: - 
 

➢ When the organization was set up and how many years, they have been operating in 

delivering PPEs with a minimum of 2 years operations.  

➢ A current list of clients where similar services has been carried out in the last 2 years. 

➢ Proof that the company is certified to issue globally recognized PPE items. Attach 

supporting documentation of the organization’s accreditation or any equivalent association, 

locally or internationally. 

 
3. NEXT STEPS  

 

The next steps will be as below: - 

a) Evaluation of the Expression of Interest submission  

b) Shortlisting of companies 

c) Prequalification of shortlisted companies (where applicable)  

d) Issue Request for Proposal tender document with a full list of description and 

requirements of our needs. 
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4. RESPONSES 
 
Organizations are advised to submit their responses via return email by 4:00 pm (EAT) by 6th September 

2023 via email to FMangala@Safaricom.co.ke  

 

NOTE: - 

Safaricom Plc reserves, at its sole discretion, the right to select or reject, either in totality or partially, 

any or all proposals made in the context of this EOI. Any such decisions made will be final and no 

correspondence will be engaged into, other than for the purpose of informing the bidders of the outcome 

of the process. 
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